
Thinking of changing medications or starting a  
new treatment for acromegaly? Find out what life 
is like for real people taking PALSONIFY. 

PALSONIFY is a once-daily oral medication 
for acromegaly that helps control 
symptoms and IGF-1 levels.

Please see Important Safety Information throughout and Full Prescribing Information, including 
Patient Information. 

IMPORTANT SAFETY INFORMATION
The most common side effects of PALSONIFY include diarrhea, pain in your stomach (abdominal) 
area, nausea and vomiting, decreased appetite, slow heart rate (bradycardia), high blood sugar levels 
(hyperglycemia), and irregular heartbeat (palpitations).

What is PALSONIFY?
•	PALSONIFY is a prescription medicine used to treat adults with acromegaly for whom surgery was 

not effective or surgery is not an option
•	 It is not known if PALSONIFY is safe and effective in children

Real stories. Real courage. 
Real possibilities.

Introducing PALSONIFY peers

Individual results may vary.

IGF-1=insulin-like growth factor 1.

http://palsonify.com
https://crinetics.com/PALSONIFY_pi
https://crinetics.com/PALSONIFY_patient_information
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Stable numbers.  
Fluctuating symptoms
Monthly injections helped stabilize her IGF-1. 
But some symptoms returned toward the end 
of the injection cycle, and side effects from 
the injections were debilitating for Ashleigh.

Taking a leap
Switching treatments felt scary. But since 
starting PALSONIFY, Ashleigh’s symptoms  
have improved, her side effects were mild 
and manageable, and her IGF-1 is in her 
normal range.

IMPORTANT SAFETY INFORMATION (cont’d)
What should I tell my healthcare provider before taking PALSONIFY? (cont’d)
•	 are breastfeeding or plan to breastfeed. It is not known if PALSONIFY passes into your breast milk.    

 Talk to your healthcare provider about the best way to feed your baby if you take PALSONIFY.
Please see Important Safety Information throughout and Full Prescribing Information, including 
Patient Information. 

IMPORTANT SAFETY INFORMATION (cont’d)
What should I tell my healthcare provider before taking PALSONIFY?
Before taking PALSONIFY, tell your healthcare provider about all your medical conditions, 
including if you:
•	 have gallbladder problems
•	 have blood sugar control problems (low blood sugar or high blood sugar)
•	 have problems with low heart rate
•	 are pregnant or plan to become pregnant. It is not known if PALSONIFY will harm your  

unborn baby.

From uncertainty to confidence
Ashleigh started searching for answers to her symptoms as a young adult. Years of feeling 
dismissed by doctors ended with her getting an IGF-1 test. And finally, an acromegaly diagnosis.

Watch Ashleigh’s story  
on sqr.co/sox2

“Living with acromegaly can feel lonely.  
If I can reach one person who has the same 
uncertainty I had about switching treatment,  
it will all be worth it.” 

—Ashleigh, PALSONIFY peer

Getting diagnosed can 
take years. Finding the right 
treatment can take  
even longer

David, Ashleigh, and Megan have lived with 
the uncertainty of their disease and finding a 
medication that works for them. They know 
firsthand how changing or starting acromegaly 
treatment can be a challenge. 

Check out their stories and why they decided  
to try PALSONIFY. 

Talk to Ashleigh directly about her 
experience at sqr.co/hrxl

https://crinetics.com/PALSONIFY_pi
https://crinetics.com/PALSONIFY_patient_information
http://sqr.co/sox2
http://palsonify.com
http://sqr.co/hrxl
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IMPORTANT SAFETY INFORMATION (cont’d)
What are the possible side effects of PALSONIFY?
PALSONIFY may cause serious side effects including:
•	Gallbladder problems: PALSONIFY may cause problems with the gallbladder. Tell your 

healthcare provider if you have sudden pain in the upper right area of your stomach (abdomen), 
sudden pain in your right shoulder or between your shoulder blades, yellowing of your skin or 
the whites of your eyes, or pale stools.

From false starts to finding what works
A lifelong athlete, Megan was forced to give up volleyball and running when acromegaly 
symptoms such as swelling, joint pain, exhaustion, and headaches took over. 

Treatment that never felt like enough
After surgery, she tried monthly injections, 
weekly injections, and even a combination of 
both. But the injection schedule made travel 
and everyday plans harder than they should 
have been.

A new daily routine
Now Megan takes 2 pills each morning  
and gets on with her day. Her symptoms  
have stabilized. 

IMPORTANT SAFETY INFORMATION (cont’d)
•	 Blood sugar problems: PALSONIFY may change hormone levels, potentially causing either high 

blood sugar (hyperglycemia), including diabetes, or low blood sugar (hypoglycemia). Tell your 
healthcare provider if you have problems with high or low blood sugar. Your healthcare provider 
will check your blood sugar when you start taking PALSONIFY or when your dose is changed.

Please see Important Safety Information throughout and Full Prescribing Information, including 
Patient Information. 

From daily pain to playing guitar again
David dealt with daily acromegaly symptoms like joint pain, stiffness in his hands, excessive 
sweating, and constant fatigue. He stopped playing guitar because it hurt too much.

Not quite controlled
Surgery helped at first. Then it was injections, 
but they were painful. He tried a twice-daily 
oral, but it didn’t fully control his symptoms. 
His IGF-1 never dropped to his target level.

Back in tune
Since starting PALSONIFY, his joint pain  
has lessened. His IGF-1 is in his normal range 
for the first time. And he’s back to playing  
the guitar.

Watch David’s story  
on sqr.co/elzm

“I can feel a difference with my symptoms 
since starting PALSONIFY. For years, I would 
come home from work and need a nap 
immediately. Now I have less fatigue and 
only nap on Sundays.”

“With PALSONIFY, I don’t have to plan out 
every minute of every day. I just take my  
2 pills in the morning and get rolling.”

—David, PALSONIFY peer
—Megan, PALSONIFY peer

Watch Megan’s story  
on sqr.co/jbdm

Talk to Megan directly about her 
experience at sqr.co/hrxl

Talk to David directly about his 
experience at sqr.co/hrxl

https://crinetics.com/PALSONIFY_pi
https://crinetics.com/PALSONIFY_patient_information
http://sqr.co/elzm
http://palsonify.com
http://sqr.co/jbdm
http://sqr.co/hrxl
http://sqr.co/hrxl
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Indication and Important  
Safety Information

What is PALSONIFY?
•	�PALSONIFY is a prescription medicine used to treat adults with acromegaly for whom surgery 

was not effective or surgery is not an option
•	It is not known if PALSONIFY is safe and effective in children

IMPORTANT SAFETY INFORMATION
What should I tell my healthcare provider before taking PALSONIFY?
Before taking PALSONIFY, tell your healthcare provider about all your medical conditions, 
including if you:
•	have gallbladder problems
•	have blood sugar control problems (low blood sugar or high blood sugar)
•	have problems with low heart rate
•	are pregnant or plan to become pregnant. It is not known if PALSONIFY will harm your  

unborn baby.
•	are breastfeeding or plan to breastfeed. It is not known if PALSONIFY passes into your  

breast milk. Talk to your healthcare provider about the best way to feed your baby if you  
take PALSONIFY.

Tell your healthcare provider about all the medicines you take, including prescription and  
over-the-counter medicines, vitamins, and herbal supplements. PALSONIFY may affect the way 
other medicines work, and other medicines may affect how PALSONIFY works.

Especially tell your healthcare provider if you take any medicines that can slow the heart rate.

Know the medicines you take. Keep a list of them to show your healthcare provider and 
pharmacist when you get a new medicine.

What are the possible side effects of PALSONIFY?
PALSONIFY may cause serious side effects including:
•	Gallbladder problems: PALSONIFY may cause problems with the gallbladder. Tell your 

healthcare provider if you have sudden pain in the upper right area of your stomach (abdomen), 
sudden pain in your right shoulder or between your shoulder blades, yellowing  
of your skin or the whites of your eyes, or pale stools.

•	Blood sugar problems: PALSONIFY may change hormone levels, potentially causing either high 
blood sugar (hyperglycemia), including diabetes, or low blood sugar (hypoglycemia). Tell your 
healthcare provider if you have problems with high or low blood sugar. Your healthcare provider 
will check your blood sugar when you start taking PALSONIFY or when your dose is changed.

•	Heart rate problems: Tell your healthcare provider if your heart is not beating normally.
•	�Thyroid problems: PALSONIFY may keep your thyroid from releasing thyroid hormones, leading 

to hypothyroidism. Your thyroid function may be checked periodically during your treatment 
with PALSONIFY.

•	�Fatty stools: PALSONIFY may cause your body to have problems with absorbing dietary fats. Tell 
your healthcare provider if you have any new or worsening symptoms, including fatty stools, 
changes in the color of your stools, loose stools, stomach (abdominal) bloating, or weight loss.

•	Low vitamin B12 levels in your blood: Your healthcare provider may check your vitamin B12 levels 
during treatment with PALSONIFY.

The most common side effects of PALSONIFY include diarrhea, pain in your stomach (abdominal) 
area, nausea and vomiting, decreased appetite, slow heart rate (bradycardia), high blood sugar 
levels (hyperglycemia), and irregular heartbeat (palpitations).

These are not all the possible side effects of PALSONIFY. For more information, ask your 
healthcare provider or pharmacist.

You are encouraged to report negative side effects to Crinetics Pharmaceuticals at 
1‑833‑CRN‑INFO (1‑833‑276‑4636) or FDA at 1‑800‑FDA‑1088 or www.fda.gov/medwatch.

Please see Full Prescribing Information, including Patient Information, and talk to your doctor. 

http://www.fda.gov/medwatch
https://crinetics.com/PALSONIFY_pi
https://crinetics.com/PALSONIFY_patient_information
http://palsonify.com


Talk to someone  
who’s been there 
Reach out to a PALSONIFY peer today!

Curious to hear what life on PALSONIFY is like from someone really 
living it? PALSONIFY peers are here for you. 

sqr.co/hrxl
OR VISIT

888-717-0552
Available Monday to 
Friday, 9 am to 5 pm CT

CALL

palsonifypeerconnect@ 
crinetics.com

EMAIL

Please see Important Safety Information throughout and Full Prescribing Information, including 
Patient Information. 

IMPORTANT SAFETY INFORMATION (cont’d)
Tell your healthcare provider about all the medicines you take, including prescription and  
over-the-counter medicines, vitamins, and herbal supplements. PALSONIFY may affect the way  
other medicines work, and other medicines may affect how PALSONIFY works.
Especially tell your healthcare provider if you take any medicines that can slow the heart rate.
Know the medicines you take. Keep a list of them to show your healthcare provider and pharmacist 
when you get a new medicine.
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http://sqr.co/hrxl
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